ACT Sustainable
Household Scheme

Category A
Home Energy Support
Rebate for solar

8 
steps
To connecting

with customers
We’re the exclusive finance partner of the ACT
Sustainable Household Scheme.

We're thrilled to be working alongside the ACT
Government on their clean energy transition, as
well as helping our partners grow their businesses
so that together we can make every home
sustainable.

For more information, reach out to your Brighte
Account Manager or call 1300-228-747.
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Customers land on our marketplace website, choose a category
and enter their postcode. They’re given a list of eligible vendors,
based on the category and postcode they entered. 



Make sure you’re on the marketplace website:

Log into the Vendor Portal and go to the ‘Marketplace’ tab. 

Enter your company details i.e. product categories, brands, 

service areas, logo and a brief description about your business.
Make sure ‘Turn on Marketplace’ is ticked.

2

New customer leads, where to find them: 


Log into the Vendor Portal and go to the ‘Lead’ tab they’ll appear
in here. Note you can also see where the customer has come from
i.e. This customer is an ACT SHS lead.
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Set up notifications and assign leads:

Log into the Vendor Portal and go to the ‘Account’ tab. To set up
notifications go to ‘Leads’ and select a person from the drop down.
They’ll receive an SMS and an email each time you have a new
customer enquiry.
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Step 1

Initial assessment
After you have completed an initial assessment of the property
you can log into your Brighte Vendor Portal.

5

Step 2

Sending a referral
If this customer is eligible for ACT Home Energy support, please
select ‘yes’ in the Brighte referral form. We will then request the
pensioner type.

To be eligible, a pensioner must have one of the following
Hold an Australian Government Pensioner Concession Card

or a Department of Veterans’ Affairs Gold Card
This rebate is only eligible for the installation of roof top solar.
The property is eligible for solar if it meets all the following:
It doesn’t have solar already installed (solar hot water is
permitted). 

It meets the technical requirements for solar installation based
on orientation, roof size and shading, which will be assessed by
the solar supplier.
To ensure good value for money, solar systems under the
Program must meet the following requirements:
System size must be between 5.5kW and 6.6kW 

Solar panels must be linked to a 5kW inverter
Systems outside of this range may be considered but will be
assessed by the ACT Government on a case-by-case basis to
ensure value for money.
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Step 3

Customer receives referral
Similar to our workflow today, Brighte will send your customer both a
SMS and email with a link to complete the application. 

Brighte will automatically apply the rebate to the total financed
amount, and this will be reflected in the repayment terms presented
to your customer. 

As highlighted in the screenshot, Brighte will cleary display the
rebate amount to the overall cost of the loan.
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To ensure your customer is meeting the criteria for the rebate, they
will be required to upload the image of their pensioner card. 

Please note, Brighte will verify the identification provided and we will
not be able to adminster the rebate if the image is not provided.
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Step 4

Customer applies
If your customer proceeds to complete the application, you will be
able to track the applications status in your Brighte portal. In your
portal - you will notice a new loan type for these applications.


Loan Type Name 
ACT SHS Loan
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A few things to remember
Because this is a loan product, we must:
Collect income verification from the customer (2 most recent pay
slips or 90 days of bank statements). 

The customer must electronically accept the contract provided by
Brighte.


What does this mean for you?
For Brighte to complete the credit assessment and provide an
outcome, we must have the income documentation from the
customer. Without this documentation, the credit decisioning time
can sometimes become delayed. 
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Step 5

Application decision
Once the Brighte team has made an application decision, your
Brighte portal will be updated with the outcome. 

If approved, your customer will be sent their Brighte 0% Interest Loan
contract, and will be asked to accept the contract. 

In your Brighte portal the status of the application will display as
‘Pending Acceptance’, meaning your customer has been approved
and they are yet to accept the contract.
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How does the customer accept the contract

Your customer will be sent an email & SMS with a link to an online
version of their contract with the terms & conditions. 

They will need to review the terms and confirm they have read &
accepted them.  

If your customer is experiencing any difficulties with this process,
they can contact the Brighte team on 1300-228-747 and we can
assist with this process.

Step 6

Upload invoice
Once your customer has accepted the contract, your portal will be
updated with the ‘approved’ status.  

What does this mean for your customer? 

Your customer is not required to provide Brighte with any more
information until after the job is complete.
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Step 7

Portal updated
Once you have completed the job, you will now need to upload your
invoice into your Brighte portal. This will then trigger two things: 

1. A SMS sent to your customer from Brighte to confirm the job has
been completed. 


2. A request to Brighte’s internal teams, to review your invoice and pay
you for the job. 
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Please note
Your customer must confirm the job has been completed, before
Brighte can pay you. 

Once your customer confirms the job is complete, their payments
will commence 28 days from that date. This will be sent to them
via SMS & Email. 

If they have any concerns about their first payment date, they
can contact our team to discuss other options. 

When uploading your invoice for solar and battery assets, you
must add a line item to confirm who the installer is and their
license number. This confirms the installer holds a CEC
accreditation and electrical license in the ACT.
Step 8

You get paid
Your portal will be updated once Brighte has successfully made the
payment to you. The payment amount will also be listed within your
portal.
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