
ACT Sustainable 
Household Scheme

Community
Vendor Checklist



The Sustainable Household Scheme (SHS) 
created by the ACT Government, is now open to 
eligible community groups. 


Brighte manages the loan product for ACT SHS. 


We’ll explain the elegibilty criteria for a loan, and 
take you through the process step by step. 


If you need help or have any questions please 
contact your BDM directly. 




4 
steps

How to make a community 

group application
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2

Community organisations will request a quote via the 
Brighte marketplace. 


Please note, the Brighte Vendor Portal will tell you if this is a 
community community group lead that has requested a 
quote. 

You receive an application

Step 1

https://portal.brighte.com.au/


Once the applicant is ready to apply, login to the Brighte 
Vendor Portal and navigate to ‘Referrals’. 


Under ‘Purpose of purchase’ select ‘Organisation/Business’.



During this process, the applicant on behalf of the 
community group will need to provide the organisation's 
ABN, and will also select their preferred repayment term at 
the point of referral. 

Quote and application

Step 2
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https://portal.brighte.com.au/
https://portal.brighte.com.au/


As always, please ensure that the applicant has reviewed and 
has met all eligibility criteria set out by ACT Government to 
access this loan. 
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Eligibility Criteria 

A not-for-profit community organisation that 
operates in the ACT (You can verify they’re 
based in the ACT by checking the address on a 
utility bill or lease agreement) and is listed on 
one or both of the following registers:

Access Canberra ACT Incorporated 
Associations Public Register             ;or

Australian Charity and Not-for-
profit Commission Register

The community group must be financially able 
to repay the loan. A credit check and credit 
assessment will be undertaken to assess the 
groups financial suitability.

Participated in either An Actsmart workshop - 
they can register here           or have participated in 
The Business & Energy Water program.

https://www.accesscanberra.act.gov.au/s/public-registers/generic-register?registerid=incorporated-associations-public-register
https://www.accesscanberra.act.gov.au/s/public-registers/generic-register?registerid=incorporated-associations-public-register
http://Australian Charity and Not-for-profit Commission Register.
http://Australian Charity and Not-for-profit Commission Register.
https://www.climatechoices.act.gov.au/events-news
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Email sent to applicant

Step 3

Similar to a households application, the applicant is emailed a 
link to their to begin their application. They’ll be asked to supply 
the following info:


ACNC or Access Canberra 
Incorporations Register number

Years of trading and number of employees 

Registered business address 

Proof of business property ownership 
or lease agreement

Brighte will request financial statements including 
a P&L statement and/or a balance sheet, to 
support your organisation's capacity to repay.

The Brighte credit team will assess the application, once it has 
been submited with all the above. The outcome will be shown in 
the Brighte Vendor Portal and it will also be sent to the applicant 
via email. 

You can keep track of all your applications in the Brighte Vendor 
Portal via loan type just look for ‘ACT Community Loan’.

https://portal.brighte.com.au/
https://portal.brighte.com.au/
https://portal.brighte.com.au/
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Request payment

Step 4

Once the job is complete, the process to request payment 
remains the same as before.


Simply login to the Brighte Vendor Portal, request payment and 
upload the relevant invoice. 


The applicant will be notified, and asked to confirm the job is 
complete (delivery or installation of goods). Once Brighte 
receieves confirmation from the applicant, we’ll pay you.


https://portal.brighte.com.au/
https://portal.brighte.com.au/
https://portal.brighte.com.au/
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